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Personal Profile

Name:

Charles R Hazen

Address:

3210 West 13th Ave
Eugene, Oregon 97402

Email:

hazenworld@aol.com

 

 

Notification Preference:

Email 

Home Phone:

(541) 465-4932

Alternate Phone:

(541) 579-1886

Former Last Name:

Month and Day of Birth:

09/08 
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Other Personal Information
Driver's License:

Yes, Oregon 6131544 Class C 

Can you, after employment, submit proof of your legal right to work in the United States?

Yes 

What is your highest level of education?

Some College 
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Preferences
Preferred Salary:

$13.00 per hour; $20,000.00 per year 

Are you willing to relocate?

Maybe 

 

Relocating is something I would consider.

Types of positions you will accept:

Regular , Temporary 

Types of work you will accept:

Full Time , Part Time 

Types of shifts you will accept:

Day , Evening , Night , Rotating , Weekends , On Call (as needed) 

Objective
I would like to obtain long-term employment in a career-oriented profession. 

Education

College
University of Oregon - Eugene
www.uoregon.edu
3/1995 - 6/1998 
Eugene, Oregon

Did you graduate: No 
College Major/Minor: Journalism / Creative Writing / English
Units Completed: 80 Quarter 
Degree Received: No Degree
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College
University of Nevada - Las Vegas
www.unlv.edu
1/1993 - 5/1994 
Las Vegas, Nevada

Did you graduate: No 
College Major/Minor: Journalism / Creative Writing / History
Units Completed: 60 Semester 
Degree Received: No Degree

Work Experience

Telephone Research Assistant
6/1999 - 12/2000

Taylor Nelson Sofres Intersearch Corp (TNS)
www.tnsofres.com
555 Lincoln Street
Eugene, Oregon 97401 
(541) 485-1278 

Hours worked per week: 30
Monthly Salary: $1,200.00
Name of Supervisor: Michael Turner / Rodney Hansen - Site Director 
May we contact this employer? Yes 


Duties
Part time researcher (+/- 30hrs week). Conducted telephone interviews and customer satisfaction inquiries and surveys. Customer Service: made specific follow-up (outbound) calls to customers of U.S. West, Entergy Utility Company, Fingerhut, and other companies to solicit comment regarding recent work completed or not completed by employees of above companies. Entered information given by customers via computer database and completed customer request forms (some handwritten) for follow-up work, newly requested work, or for recontact from the specific companies. Worked on ABC news telephone polls and surveys for other television networks concerning politics and programming. Participated in many other telephone interviews for other corporations regarding market research and various general subjects for research gathering purposes. Level 5 interviewer (best rating) and evaluated consistently by TNS Staff in the 90%-99% range for job efficiency and performance. No Telemarketing or sales. 

Reason for Leaving
I started earning more income at home based businesses and I also desired a better work schedule at that time. Some time later, TNS closed its Eugene location. 

[image: image11.png]



[image: image12.png]



[image: image13.png]



Temporary worker (General Operator / warehouse)
4/1999 - 8/1999

Olsten Staffing Services (Sony Corp.)
www.olsten.com
838 Beltline Road
Springfield, Oregon 97477 
(866) 657-8361 

Hours worked per week: 36
Monthly Salary: $1,200.00
Name of Supervisor: Julie H (?) - Sony Staffing Director 
May we contact this employer? Yes 


Duties
Worked 12 hour shifts as a General Operator and Laborer for Sony Corporation, Springfield Oregon. Duties: Packaging Compact Discs for shipment, working on assembly line, cleanup, and various other duties regarding packaging and shipping of product as delegated by supervisor(s). 

Reason for Leaving
Hired by TNS Intersearch Corp, worked both jobs for a short time. NOTE: Both Sony and Olsten are no longer doing business in these locations. 
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Owner / Manager / Secretary of Corporation
3/1984 - 6/1993

Painter's Warehouse of Las Vegas, Inc
1301 South Commerce St.
Las Vegas, Nevada 89102 

Hours worked per week: 60
Monthly Salary: $2,400.00
Name of Supervisor: Robert Patrick 'PAT" Waters - President of PWLV Corp / Partner 
May we contact this employer? Yes 


Duties
Owner/manager. Sales and Custormer Service, business management, human resources, inventory control, bookkeeping, collections, shipping/receiving, job costing, reconciliation of payables/receivables, outside sales, production, warehouse, repair, & delivery. See "Additional Information" section for more specific breakdown of duties and skills. 

Reason for Leaving
I chose to pursue my education and to relocate to the Northwest. I sold my interest in the company to my partner, who in turn sold his interest to the corporation that manufactured most of the paint and supplies that were sold in our store. Some years later, the business closed and no longer exists. 
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Assistant Manager
10/1980 - 3/1984

Vegas Paint Company / Sherwin-Williams Paint Corp.
2032 N. Bruce Ave
North Las Vegas, Nevada 89030 
(702) 382-4994 

Hours worked per week: 45
Monthly Salary: $1,200.00
Name of Supervisor: Robert Patrick - Store Manager 
May we contact this employer? No 


Duties
Assistant Manager. Sales, human resources, account management, purchasing, inventory, 
production, warehouse, repair, and delivery. See "Additional Information" section for more specific breakdown of duties and skills. 

Reason for Leaving
The Vegas Paint Company was taken over by the Sherwin-Williams Paint Corporation in early 1984, and my supervisor and I opened up our own paint store in March of that year. 

Certificates and Licenses

Skills

Office Skills

Typing:

60

Data Entry:

0
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Other Skills

HTML - Website Creation / Maintenance Skilled - 8 years and 6 months

Additional Information

Additional Information

Charles Hazen 

Skills: 
* Supervisory Level: Asst Mgr (1981-1984) Supervised 4-5 employees + temp. workers. 
0wner/Mgr (1984-1992) Supervised 6-8 employees + temp. workers. 

* Education: Completed 14+ years education. University of Nevada, Las Vegas; University of Oregon, Eugene. 
Study: Journalism, English, Economics, Sociology, Psychology, creative writing, advertsing. 

* Foreign Lang: 2 years french, not fluent. 

* PR Experience: Advertising for owned business; promotion of business to prospective clients (i.e. hotels, school districts, Nellis Air Force Base, City of Las Vegas, Clark County, State of Nevada, building contractors, small and large businesses, McCarren Int'l Airport, etc...). 

* Planning/Dev/Project mgt: Assessed material needs and quantities for private businesses, contractors, state, city, county and fedral governments based on specific job(s) specifications. Outside sales and on-going client accounts management & job costing. Store layout, inventory control & procedures. 

* Recruiting/hiring/training employees: Hired employees for office, warehouse, production and sales from classified ads, referrals and employment agencies - both permanent and temporary. Trained all employees on specific in-store duties and procedures. 

* Supervision/people mgt/terminations: Supervised and delegated duties to all employees in all departments of retail store, warehouse, office, and repair facility. Promoted team effort' ethic (hands-on mgt), working and assisting all employees in all departments whenever possible or necessary. Terminations handled in private, one-to-one meetings. Terminations based on review of job performance, complaints, and/or absenteeism. 

* Analytical abilities: Monitored sales and inventory reports, determined advertising priorities, assessed job performance reviews of employees, created sales goals and introduced new product lines, rental and sales equipment, and updated store fixtures and displays. Purchased products for resale based on supply & demand, sales figures, inventory, pricing, and anticipation of needs. Worked with building lessor to make improvements to store interior, exterior, and parking. 

* Computer Skills: Windows, typing (60+ wpm), Word programs, self-taught HTML and website design, photo suite print-shop deluxe, and other software. Printing, scanning, video capture hardware. File storage & compact disc burning. General computer operations and skills. 

* Recruitment/payroll/benefits: Hired employees (both temporary and permanent). Wrote payroll, kept books for three years - assisted thereafter. Worked with health care representatives & chose health care plans and provided health care benefits, procedures and information to employees. 

* Additional: 94% score on U.S. Census Bureau Supervisory Test - 1999. 
87% score on City of Eugene 9-1-1 Communications Written Test - March 2002 

----------------------------------------------------------------------------------------- 

Other Prior Employment / Las Vegas, Nevada: 

1. Southland Corporation / 7-11: 1990 part time cashier (moonlighting/2nd job). 
2. Back East Pizza Company: 1979-1980 Delivery driver, kitchen work, and front counter/telephone. 
3. Sinclair Paint Company: 1979 warehouse, production, sales and delivery. 
4. Ambassador Inn & Casino: 1979 Dishwashing / bussing tables. 
5. Hilton/International Hotel: 1978 Dishwashing - kitchen help. 
6. Safeway Stores Inc.: 1978 Stocking store and bagging purchases. 
7. Southland Corporation / 7-11: 1976-1977 part time cashier / stock rotation and setup. 
8. Review Journal Newspaper: 1974-1975 Newspaper Delivery & route collections. 
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Personal

Charles Hazen NOTES: 

Notes (1993-1999) : Attended universities, started family, moved to Oregon from Las Vegas in November 1994, became a stay-at-home dad, started internet sales home business (1998). 

Home Businesses / Child Care (2001-present) 

I continued my home business of designing web pages, creating media discs, and selling personal and consignment merchandise through my personal website (www.hazenworld.com), as well as, through the online auction sites EBAY, AMAZON, AND YAHOO. I wrote descriptions, edited photos, designed website pages, and handled all payments, packing, and shipments for items. I also sold collectibles from estate sales for commission beginning in early-2001. My supervisor or 'client' was a local collector (Randy Layton / 541-344-3616), and he supplied the items from the estates and received all proceeds less my commissions. I also was a registered child care provider, and had in-home child care income paid via the Adult and Family Services Division, State of Oregon, from Feb 2001-August 2001. After the birth of my second child in 2002, I continued my home businesses and again devoted my time as a 'stay-at-home' dad up until the present time. My daughter is now ready for pre-school, and I am eager to re-enter the workforce full-time. 

Supplemental Income from savings, stocks, oddjobs, parents and spouse. 

References

Professional
Waters, Robert Patrick "Pat"
Outside Sales Frazee Paints - (frm pres. Painter's Warehouse Corp of LV)
5280 South Valley View Blvd 
Las Vegas, Nevada 89118
(702) 604-4006 
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Personal
Unrue, Dr. Darlene
Professor of English, University of Nevada - Las Vegas
Flora Dungan Hall-635 
4505 Maryland Parkway
Las Vegas, Nevada 89154
(702) 895-3035 
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Professional
Layton, Randall "Randy"
3861 Peppertree Drive 
Eugene, Oregon 97402
(541) 344-3616 
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Personal
Burgess, John C.
Merrill Lynch Representative
3797 D Street 
Salem, Oregon 97301
(541) 579-1184 

Resume

Text Resume


Resume Attachment
None 

Agency-wide Questions

1.
Q:

Are you a current City of Eugene employee?

 

A:

No   
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2.
Q:

Were you previously employed by the City of Eugene?

 

A:

No   
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3.
Q:

If you answered "yes" to either question #1 or #2, complete question #3. Where at the City of Eugene do you currently/did you previously work? Are you/were you a Regular or Temporary employee? What were your past dates of employment?

 

A:
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4.
Q:

Are you currently or have you previously been a member of Oregon PERS?

 

A:

No   
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5.
Q:

List any other last name(s) in which your educational or employment records are filed. Indicate "n/a" if none.

 

A:
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6.
Q:

Do you live with or are you related to a City of Eugene employee?

 

A:

Yes   

 

 

[image: image40.png]



7.
Q:

If you answered "yes" to question #6, please list the employee's name, their work location, and their relationship to you:

 

A:

V. Christina Jansen Hazen, Downtown Library, Spouse   
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8.
Q:

As an adult, have you ever been convicted for an offense other than a minor traffic violation?

 

A:

No   
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9.
Q:

If you answered "yes" to question #8, complete question #9. List the date(s) of the conviction(s), the location(s) the offense(s) occurrred, and describe the nature of the offense(s). 

(NOTE: The existence of a criminal conviction does not necessarily bar you from employment.)

 

A:
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10.
Q:

How did you first find out about this employment opportunity?

 

A:

City of Eugene website (www.ci.eugene.or.us)   
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11.
Q:

If you need to specify an answer to question #10, please do so here:

 

A:
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12.
Q:

Gender:

 

A:

Male   
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13.
Q:

Ethnicity:
(NOTE: Under current Federal EEO-4 reporting guidelines, we are able to report only one race per applicant. If you choose to self-disclose this information, please indicate the race by which you would like to be designated.)

 

A:

White   
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14.
Q:

Are you an individual who needs an accommodation in the selection process because of a disability?

 

A:

No   
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15.
Q:

Is your age under 18?

 

A:

No   
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16.
Q:

Are you over age 40?

 

A:

Yes   
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17.
Q:

Do you have a high school diploma or GED?

 

A:

Yes   
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Supplemental Questions

1.
Q:

This position requires strong customer service skills, communication skills, the ability to work harmoniously as part of a team, and experience receipting and balancing payments. Please provide a detailed description of your experience, responsibilities, and years of service in each of the following: a. Retail / banking / cashiering / financial transactions b. Conflict resolution and problem solving c. Working in a team environment d. Effectively communicating in a professional way, both orally and in writing e. Providing customer service

 

A:

My past work experiences have almost exclusively dealt with customer service and business management. I worked cash registers, handled money, and made change during most of my previous employment history. As a paper boy collecting payments from customers, as a clerk during two different part-time stints with 7-11, as a delivery and counter person for a busy restaurant, and as the owner/manager of my own retail/wholesale business, I effectively used a register and/or calculator to conduct customer sales, issue refunds, collect payments on account, and provide store credit slips for many years. I made gift certificates, petty cash purchases, and even employee loans. I am very experienced in addition, subtraction, multiplication, division, and percentage calculation, and can with accuracy determine by machine or "in my head" (if needed) amounts due, owed or estimated. 
From 1979-1984 I was employed as a salesman and Assistant Manger for the Sinclair Paint Company, the Vegas Paint Company, and the Sherwin Williams Paint Corporation. I became an assistant manager at age 20, and by March 1984, at age 21, I had opened my own Retail/Wholesale paint company in Las Vegas. My partner and I owned and operated a 5000 square foot store in downtown Las Vegas and dealt with all facets of customer service and store operations. Our annual sales topped the one million dollar mark, and we were very dedicated to satisfying our customers needs. Additionaly, most of the employees and customers came with us after our experiences together at the paint company for which we had previously been working.
As Owner/Manager of Painter's Warehouse of Las Vegas from 1984-1993, I was extensively involved with customer relations and day-to-day store management. I operated a fully-functional and diverse operation that catered to large construction and painting corporations, painting contractors and the general public. I also actively participated in job costings (bid submittals) for Nellis Air Force Base, the Clark County School District, McCarren International Airport, and many of the major hotels, motels, stores, and other businesses in the Las Vegas Area. I attended many formal and informal meetings with prospective clients, was present at many bid openings, and worked very closely with purchasing agents, contractors, and the managers of these entities to make sure that they were satisfied and informed about our products and services. 
I made frequent bank deposits during a ten-year period, participated in setting up our corporate bank account and consumer credit card services, and kept my company's bookkeeping records for 
three years, assisting with same thereafter. I conducted or assisted in our company's reconciliations of drawer counts, payables, receivables, sales figures, inventory levels, payroll and store equipment and improvement purchases.
I worked the front counter extensively, helping customers to make purchasing decisions on products, instructing customers on product application techniques, and I co-ordinated the timely delivery of products to customers on location. I handled human resources, accounts receivable, accounts payable, inventory ordering, reconciliation, and payroll. I used mobile radios and telephones in the field (and while operating an in-store computer register), to take customer orders, check inventory, change account information, and also to handle credit card sales and payments. Additionally, I created policies concerning employee work schedules and time-off, bonuses, payroll, conduct, and customer relations. I created a rotating, flexible, and welcomed work schedule that allowed for frequent three-day weekends for all employees and management. 
Over the years, many instances occurred where I had to make quick decisions or judgements in order to effectively serve the interests and concerns of many diverse customers and employees requiring attention. On one occassion, I took the initiative to ask a friend to help our company catch an employee (a friend of my partner) we suspected was doctoring receipts and creating false cash refund slips in order to steal cash from the register. He was caught in our set up, admitted everything, and was let go with our encouragement that he evaluate his wrongdoings and get help for his drug problem before his life continued to spiral downward. He did seek help, improved and rebuilt his life, and even helped us when we moved our store location from 1022 S. Main Street to 1301 S. Commerce Street in 1987.
Over a period of fourteen years (1979-1993), I provided product information and application techniques to thousands of retail and wholesale customers (professionals and novices). I
researched product information to increase my knowledge of products and coatings in order to successfully promote them during in-store sales and outside sales. In addition, I matched products 
and coatings to various and detailed specifications submitted from businesses, contractors, and governments. Some of these were very specialized electrostatic and elastomeric-type coatings, not 
generally sold in our area at the time. Good customer relations and trust in our abilities and knowledge were pivotal in establishing the sale of these rather expensive and specialized products to 
customers. My company pioneered, with great success, the sale and usage of new anti-graffiti-type coatings to the maintenance departments of the governments of Clark County, Nevada, and the 
City of Las Vegas, Nevada.
I also referred customers, in person and over the phone, to other companies to obtain specific products that we did not carry. I provided a referral service to aid customers in selecting 
contractors and construction companies to hire for their paint, decorating, contracting, and wallpapering jobs. I had some occasions where speaking limited Spanish or French, either in person or on the telephone, was beneficial in helping customers. 
On occasion, it was necessary to respond to customer complaints about product failure. Generally, a trip to the location of the reported failure was arranged, along with an evaluation of all the circumstances involved in the product failure. Refunds or replacement product, and sometimes labor costs, were negotiated, and an agreement between the company and the customer would be reached, almost always with great attention given to keeping our customers loyal and satisfied with our service, supplies and response.
I also conducted "outside sales" using brochures, product specification sheets, price-lists and personally written letters of introduction and solicitation for businesses. These overtures focused 
on our company's dedication to the professional painting contractor and our abilities to fulfill the needs of potential new customers. Our employees were often asked for their opinions about how 
to better our sales and relationships with current and potential customers, and on several occasions I worked with employees and advertising reps to make flyers, hand-outs, and an annual newspaper multi-fold insert advertisement.
I worked in retail and wholesale sales for many years, and I have considerable abilities in speaking to and interacting with customers in order to answer their questions and concerns. By listening 
closely to customers, I have been able to assist them in obtaining the products or services they've requested. In addition, I promoted specific products to customers, collected monies and completed sales. I also attended sales conventions and training seminars to learn how to better serve clients and customers and to learn about new products. I have used cash registers, point-of-sale terminals, charge plates, and computers in making sales to customers.
During my employment at TNS Intersearch, I was given the responsibility of relaying customer requests and emergency work orders directly to various utility corporations which had retained 
our company to talk to their clients about their specific experiences with employees, ongoing repair work, new requests for additional work, and complaints. I primarily handled accounts and 
clients of Entergy Power Company (Southeast), U.S. West Telecommunications, and Delta Airlines.
I have had a variety of work experiences, almost all dealing with customer service and business operations, money and sales. Additionally, I am educated, trained and proficient at important job 
skills. I know that my confidence, ability, career ambition, training, and friendly countenance is readily evident, and easily adaptable to employment in many professions, including one that I am especially hopeful to obtain, working for the City of Eugene Library system.   
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2.
Q:

The City of Eugene values and respects the skills, talents, and experience of each employee and is committed to a work place that is respectful toward each employee as well as each member of the community we serve. Describe your personal and / or work experience, skills, and abilities interacting with people of diverse economic, cultural, and / or social backgrounds and what you have gained from this experience.

 

A:

I primarily have had interactions with clients from diverse economic, social, and cultural backgrounds during my work, school, and personal experiences. I always take a careful and extra effort to make sure that I am fulfilling the needs and requests of clients, consumers, patrons, and personal contacts. My experiences dealing with the public while owning and operating my own business, during my employment with The Southland Corporation (7-11), a restaurant, and also with my employement as a telephone interviewer, put me in touch on a daily basis with customers and clients from many diverse backgrouds, economic levels, and beliefs. I served, waited on, and catered to thousands of customers and clients during these work experiences, and have always had a positive attitude toward helping and satisfying their needs and requests. 
I respect all peoples and cultures and I believe that my past work experiences reflect my committment to this ideal. Whether in the workplace, the community, or socially, I learned early that mutual respect and communication is essential in creating an environment in which diversity and culture can thrive and co-exist productively. My sales experience and front counter work in the retail/wholesale paint business, a fast-paced restaurant, and at convenience stores, brought me in direct contact with peoples of many cultures, beliefs, languages, and experiences. My experiences have been extensive, working directly (in person) with the public on most occasions, as well as, over the telephone and through e-mail contact.
As store owner, I had many dealings with people from many socio-economic, cultural, and ethnic backgrounds in the Las Vegas area. These experiences were with retail and wholesale customers, agents and representatives from other companies from which we bought and/or sold products, and with employees of the city, county, state, and federal government. I worked with customers from many cultures and beliefs, assisting them on product selection, returns & exchanges, customer satisfaction and complaint issues, and also made product recommendations and contractor referrals to help these individual customers (and businesses) get in touch with other people to get the particular jobs done.
Prior to and also during this period, I worked for Southland Corporation (7-11) as a part-time assistant manager and cashier. Similarly, I also had previously worked the counter, delivered food, and answered phones for a fast-paced restaurant in Las Vegas. I treated all customers equally, and I feel that a sense of real fairness and respect was reflected back at me due to the ease and manner in which I related to customers and helped them get what they wanted. I know that this a positive and appreciated quality, and even during my lengthy softball playing/coaching career, I felt a kinship with my teammates and their families. I worked for and with employers and employees from many cultures and backgrounds at these jobs and over the years, and I believe that mutual 
respect, and fair-mindedness is a key element in getting things done properly and honestly.
I also was fortunate to establish contacts and customers through my online sales business and auctions. I communicated effectively with people all across the globe. I shipped merchandise world-wide, and always found it interesting how people would communicate with me about their lives and experiences, and, indeed, to find how much we had in common with each other.
My listening and communication skills, and my respect for other viewpoints, cultures, and backgrounds, in addition to my abilities to handle a variety of simultaneous tasks, have given me 
considerable strenghts in these important areas of community, personal, and work relations. I know that my success in helping people from many diverse economic, social, and cultural backgrounds 
has continually strenghtened and bolstered my respect for all peoples, and for my appreciation for having these interactions throughout my life. I am an articulate and caring person, and I believe that equal and fair consideration be given to all people.   
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3.
Q:

Daily work is highly repetitious and requires accuracy and attention to detail. Describe any relatively recent experience that demonstrates your ability to perform this type of work.

 

A:

During my employment as a researcher for TNS Intersearch, I quickly was entrusted with handling some of their most important jobs where attention to detail and complete accuracy was essential. 
Supervisors constantly monitored my work and evaluated my performance on a 100-point scoring system. I was consistently rated amongst the top (90+%) of all employees at our location for 
inputing verbatim customer comments, as well as inputing other necessary data required for proper completion of various forms in the company database. 
Using telephone handsets, a keyboard, and a computer database, I would speak to customers of various utility companies, retail sales companies, airlines, and even television networks. I quickly, 
kindly, and accurately solicited comments and detailed requests from customers to pass on to the various departments that could assist these clients. 
Forwarding requests for work or repair to corporate offices, calling customers to schedule and confirm appointments, taking detailed customer complaints or verbatim questions, and completing customer satisfaction reports with accuracy was the major part of my daily routine.
I had absolutely no doubt that I would be successful, promoted, and given ongoing recognition for my work ethic, accuracy and perfomance of detailed assignments. My skills at note-taking, forms data entry, organization, and bookkeeping are formidable. I learned to type in the seventh grade, and honed my skills at the Clark County Nevada Library Typing Center. I type at a rate of 60wpm, or higher, and have taken several typing skills tests over the years. I am proficient at spelling, grammar, and structure, as well as, business and creative writing.
More recently, I have used these many skills in developing a home-based sales business using various online auction sites, as well as soliciting sales on my own extensive personal website. I log 
records of sales, expenditures, and receivables, determine postage amounts and shipping options, and package and send items sold. I communicate with my customers before, during, and after 
transactions, and I have flawless feedback ratings.
I am always accurate, responsive, and meticulous in my attention to the details concerning my work experiences, hobbies, and home life, and I know that multi-tasking is one of my best attributes. I have a sharp memory and high aptitude for organizing and prioritizing, while also accomplishing tasks quickly, correctly, and as directed. I am self-taught in HTML, and have produced many websites and pages over the last 9 years, including my own extensive, 300 plus page personal website (www.hazenworld.com).
Previously, as an assistant manager at the Vegas Paint Company, and as owner/manager of Painter's Warehouse Corporation, I enjoyed the processes of making improvements, evaluating 
procedures and implementing any newly-available options or ideas that would improve the day to day operations of my retail/wholesale business. I was often complimented by customers, employees, 
and peers on my innovations and ideas. I don't like to "miss" even the small details, as getting these nuances right and orderly only serves to help all employees and patrons.
From office filing and bookkeeping to inventory control, and from the organization of a large warehouse and retail store front, to the attention to detail that it takes to organize a customer-friendly environment, I learned how beneficial it is to design a workplace and atmosphere in which employees and shoppers are comfortable and confident that what they need to know and what they need to get is readily available, organized, and accurately provided.   
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4.
Q:

Do you speak Spanish?

 

A:

No   
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5.
Q:

Please indicate your Spanish language skill level:

 

A:

Able to speak basic words   

 




